
Parsonage Farm Parental Survey 

Thank you to everyone who took the time to complete our Parental Survey last month.  
Nearly 400 parents returned surveys; this is an impressive response which gives real 
meaning to the results. The information from the Survey has been collated, and on the 
bottom of this Parentmail I have given you a percentage response that parents gave to each 
of the questions.   
 
As you can see from the percentages, looking at the “Strongly Agree” and “Agree”, over 97% 
of those parents who answered feel that: 
 

 Parsonage Farm is a welcoming school 
 Their child is happy and safe at school 
 Their child is making good progress 
 The school makes sure its pupils are polite and well behaved 
 The school is well led and managed 
 The school responds well to any concerns I raise 

 
Only seven parents stated that they would not recommend this school to another parent 
(97.7% Yes, 2.3% No).   
 
We also asked you to list the areas/aspects that you are pleased with.  The most stated 
comments were: 
 

 “Curriculum is varied/lots of activities” 

 “Well run school” 

 “Always informed if there are any concerns” 

 “All staff are very friendly” 

 “My children have made excellent progress at this school compared to their last 
one” 

 “We like the way the children don’t rely on just one teacher and they work in groups 
with different teachers at different parts of the day” 

 “Security at the school” 

 “Teachers care and want the best for my children” 

 “The comfort and warmth from the staff and prefects” 

 “Good teachers and staff who understand my child and have time for her and enjoy 
her like I do” 

 “Can talk to staff openly as all are very friendly” 

 “Attendance rewards and trips – good to encourage excellent attendance as it feeds 
into adult life” 

 “Staff all try and deal with issues as promptly as possible”  

 “My child is always happy to come to school” 

 “Teachers, staff and Headteacher take pride in their profession” 

 “Letting the children learn at their own pace” 
 

 
  



We asked you to list the areas/aspects that you would like to see improved.  The most 
stated comments were: 

 

 Entry to school in the morning 
Some parents commented that they felt the children going through the gate in the 
morning is sometimes busy and it is difficult to see their child go through.  This is 
something we have already identified and as a result from Monday 12th November 
we will also be opening the gate adjacent to the boiler house (where Year 3 come 
out at the end of the day).  Mr White and Mrs Goldsmith will be on the new gate and 
children can go in either gate and will then walk round to their class as normal.  
However if you need to speak to a member of staff or your child needs support 
coming in please ensure you use the main gate where Miss Angus and Mrs 
Whitmore are. 

 Attendance Reward  
We had a large number of parents who were in favour of the Attendance Rewards 
and Trips, while others were not in favour.  As a school we need to show that we are 
doing everything to try and ensure our attendance is at least in line with national.  
Evidence from last year showed an improved attendance percentage so we will 
continue to monitor and push attendance through various methods. 

 INSET Days 
A small number of parents commented that it would be better to have the INSET 
days all in one week.  Unfortunately this is not feasible for a variety of reasons; 
Havering stipulate that the first working day in September is an INSET day, we 
require one at the end of the year as we need to do various end of year procedures, 
and other days rely on when we can get external advisors in and when the support is 
required. 

 Bringing younger siblings to meetings 
A couple of parents commented that it would be easier if they were allowed to bring 
younger siblings/babies to meetings and concerts.  The decision to have adult only 
meetings was based on the result of a survey following Parent Curriculum Meetings a 
couple of years ago – whatever decision we take on this will always prove unpopular 
with some.  Regarding the concerts, we always say that if parents are unable to 
arrange childcare they should contact the school to attend one of our dress 
rehearsals. 

 
We have taken your responses to the Survey extremely seriously and, in fact, if we have not 
addressed your concerns already, we are putting them into our School Improvement Plan. 
 

 

  



 
 

 

Parental Survey – Autumn 2018 
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1. Parsonage Farm is a welcoming 

school. 
99.0% 65.8% 33.2% 0.3% 0.6% 

2. My child is happy and safe at school. 97.8% 64.8% 33.1% 1.2% 0.9% 

3. My child is making good progress  97.4% 58.6% 38.8% 1.8% 0.6% 

4. This school makes sure its pupils are 

well-behaved. 
97.2% 52.8% 44.4% 1.7% 1.0% 

5. This school is well led and managed. 98.8% 58.9% 39.9% 0.9% 0.3% 

6. The school responds well to any 

concerns I raise. 
97.1% 60.2% 36.9% 1.8% 1.0% 

 
 

 


