
Dear Parent/Carer 

Firstly, thank you for all your support over the children’s first week back at school.  It has been 

fantastic to welcome them back and I hope that your child/ren have enjoyed returning to school. 

Arrival and Collection 

We have had many positive comments this week regarding the new procedures we have 

implemented around the school for the arrival and departure of children.  Please can I again remind 

parents that while we can do everything we can, it is important that all adults also socially distance 

when dropping off and collecting their child.  Particularly can I ask that you take care to do so at 

gates.  If you feel someone is too close to you please do politely tell them. 

If you are waiting for a Year 5 or 6 walker, at the end of the day, can I also ask that you stay away 

from the Farm Road gates to allow all children and parents to leave the site safely.  Many parents of 

Y5 and 6 children have arranged with their child to meet outside houses further down Farm Road 

and this has helped. 

Can I also ask that if you are waiting outside the school you are respectful to the neighbours – we 

have had a couple of complaints from neighbours of parents sitting on their front walls and leaving 

cigarette butts/drinks cans on the ground. 

COVID-19 symptom management 

I thought it would be useful to remind you of the procedures you need to follow in the event that 

your child or someone in the house is symptomatic with COVID-19 and has to self-isolate.  There are 

5 likely events: 

Your child develops any of the following symptoms: A new continuous cough, a high temperature, 

a loss of taste or smell.   

You need to call the school (01708 555186) and inform us.  You will need to arrange to get your child 

tested and the whole household should self-isolate until the result of the test – you can book tests 

online at https://www.gov.uk/get-coronavirus-test  Once you have a test result then please let us 

know as soon as possible.  If the test is negative your child can return to school.  If the test is positive 

the person tested needs to self isolate for 10 days from when the symptoms started.  The child can 

return to school on the 11th day if they no longer have the symptoms.   All other members of the 

family home are required to self-isolate for 14 days.      

Someone in the family home develops symptoms. 

You need to call the school (01708 555186) and inform us.  You will need to arrange to get that 

person tested and the whole household should self-isolate until the result of the test – you can book 

tests online at https://www.gov.uk/get-coronavirus-test  Once you have a test result then please let 

us know as soon as possible.  If the test is negative your child can return to school.  If the test is 

positive the person tested needs to self isolate for 10 days from when the symptoms started.  All 

other members of the family home are required to self-isolate for 14 days.  The child can return on 

day 15. 

You are contacted by NHS Track and Trace. 

If you are contacted regarding your child then they must not attend school.  If it is regarding a parent 

or other family member but the child was not present at the particular place/time the Track and 
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Trace is referring to then your child can still attend school (although the adult/s involved cannot 

drop off or collect) 

Your child develops one or more of the symptoms while at school 

Your child will be taken to a holding area, they will also have their temperature taken.  You will be 

called to collect your child.  If you have siblings they will also need to be collected.  You will need to 

arrange to get your child tested and the whole household should self-isolate until the result of the 

test – you can book tests online at https://www.gov.uk/get-coronavirus-test  Once you have a test 

result then please let us know as soon as possible.  If the test is negative your child can return to 

school.  If the test is positive the person tested needs to self isolate for 10 days from when the 

symptoms started.  The child can return to school on the 11th day if they no longer have the 

symptoms.   All other members of the family home are required to self-isolate for 14 days.      

Water Bottles 

Please don’t forget to give your child a named, full, water bottle each day. 

Spoons 

Please can I ask that if you are sending your child with a packed lunch including something which 

requires a spoon, such as a yoghurt, that you ensure this is in their packed lunch box.  We do not 

have spare spoons to give to the children. 

Finally 

I just want to say how well the children have coped with the change of procedures, not only at 

arrival and end of day, but also throughout the school day.  They are a credit to all of you and I hope 

that we can all continue to work together to keep the school as safe as possible over the coming 

months. 
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